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Lou Storiale, PMP, CSM
Chicago, IL 60625 | 312.975.9345 | loustoriale@gmail.com

Results-driven digital marketing professional with more than two decades of experience producing results, managing successful teams, vendors/partners, collaborating with technical dev teams, and improving e-commerce revenue.

	· Enterprise E-commerce SEO

· AI Content Development
	· Information Architecture
· Usability
	· Content Mgt Systems
· PMP & Scrum Certified



Professional Experience
Brownells ( Chicago, IL ( May 2022 - Present

Sr. SEO Manager ($60M Organic Search Revenue)

Overhauled the entire site using dynamic incentives, benefits, and social proof using function-driven content + custom AI.  Tripled the number of useful pages from 30K to 95k including reviews pages, branded category pages, user-review profiles, and served as technical SEO during site migration to Optimizely.   I provide information architecture on entire site architecture and usability best practices on product pages, list pages, and checkout pages.
Advise top leadership of e-commerce best practices and innovative organic search implementation including database-driven content development, function-driven content, and natural language processing using Optimizely.

PDL (An ADUSA Company) ( Chicago, IL ( June 2019 – August 2022
E-commerce SEO Manager ($370M Organic Search Revenue)

Managed the entire organic search channel for six multi-billion-dollar brands including Stop&Shop, Hannaford, Martins Foods, Giant Foods, Food Lion, and Giant Food Stores (different brand)..

· Created and managed an SEO solution implementation for PDL's custom enterprise e-commerce platform using natural language processing (function-driven content), that improves visibility, organic search revenue, and usability of sites.


· Created and led SEO trainings across brands and assist cross-functional teams to implement broader SEO marketing strategies including web content 2.0 and B2B initiatives.


· Continually developed, improved, and refined KPIs that drove customers through the organic search channel with a relentless focus on quality content, ad copy, white-hat strategies, natural language processing, and proven e-commerce strategies. 


Ecentria, Inc. ( Northbrook, IL ( Mar. 2015 – Feb. 2019
E-commerce SEO Manager ($80M Organic Search Revenue)

Accountable for the entire enterprise e-commerce organic search channel for 8 websites including technical and content improvements that led to an improvement in organic search revenue from $46M to $80M in 36 months.

Earned Opticsplanet.com more than $120M more dollars after fixing a systemic issue with site and creating smart/dynamic content that improved visibility, impressions, clicks, CTR, and conversions by more than 60% in 2 years.

Trained content writers, programmers, merchandisers, and new SEO analysts and worked directly with the owner to create innovative function-driven content that utilized incentives and benefits in ad copy, top-of-page content that drove revenue for paid and organic marketing channels.


Click Hail, Inc. | Chicago, IL  | Dec. 2003 – Mar. 2015
Digital Marketing Manager / Owner

Accountable for the sales, client management, and digital marketing strategy for over 80 website projects and sites including new site design, CMS migrations, SEM, SEO, content management, information architecture, and usability.  https://storiale.com/portfolio/
Created and executed all digital marketing strategies, usability studies, heuristic evaluations, and information architecture.  Worked with multiple teams within the customer framework including internal and distributed teams to launch site projects on time and within budget.
Hudson Institute | Washington D.C. / Indianapolis IN | Dec. 2001 – Dec 2003 (2007)
Webmaster

U.S. Army Old Guard (Ceremonial Unit & Escort to the President) | Arlington, VA  | Jan. 1997 – Jan. 2000
Specialist / Team Leader
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Publications

Storiale, L. (2023). Sizzle:  An E-commerce Revolution

Sizzle is an Advanced E-commerce Search Engine Optimization guide that provides innovative strategies for e-commerce sites that improves all channels.


Education & Certifications
· 8 Courses on Artificial Intelligence (ChatGPT Prompts & Writing) | Vanderbilt University | 2024
· Google Digital Marketing & E-commerce Professional Certificate| August/Sept 2024

· 3 Google Analytics Courses (Beginner/Advanced/Power Users) | 2016
· Project Management Professional (PMP) | Project Management Institute, Inc. | 2009-Present
· ScrumMaster Certification | Danube Technologies, Inc. | Washington D.C. 2008 - Present
· 5-Day Usability & Information Architecture | Nielsen Norman Group, Inc. | Chicago, IL 2009
· Master’s Classes in I.T. Project Management & MBA Classes | Benedictine & DePaul University 2008-2010
· MCSA SQL Server Administration | Microsoft, Inc. | 2002-2003
· Bachelor of Science, Graphic Arts Management / Marketing minor | Ball State University | Muncie, IN 1994

Management Technologies & Software
· PM:  JIRA, Azure, Confluence, Zoho Projects, Basecamp, MS Project, M.S. Office
· SEO/SEM:  Google Analytics, Search Console, SEMRUSH, Ahrefs, Moz, Majestic, Screaming Frog, SearchMetrics, BrightEdge, SimilarWeb, Google Ads, and more.
· Technology:  Enterprise CMS & LMSs, HTML, CSS, SQL, SQL Server 2000, PHP, Coldfusion, WordPress, Joomla, Drupal, Sabio, Sitefinity, Serena Collage, Optimizely, Camtasia, and more!
